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Can you believe 1t’s May already?

How lovely are the green
trees and light nights?

Since our last newsletter in Janu-
ary 2007 so much has happened
that the months have just disap-
peared.

LWDP has formalized the part-
nership and has registered as a
company limited by guarantee.

How lovely are the green trees and
light nights?

Funding for Training

£1,253,247 is available for formal
training.

£300,000 is available for short
course training.

All courses must be booked on-
line through LancashirePlan, full
details are available on our web-

site: www.lwdp.org.uk

If you need help please ring 01772
761855 and ask for Jack Moore-
head, Jack is the Networker Co-
ordinator and she’ll be able to
help you over the phone or ar-
range for a networker to visit
your place of work.

New Slaff Appointments

The new staff recruited specifi-
cally for managing the funding will
be in place by the end of May.
The funding manager is Safeera
Patel.
induction she

Once she is through her
and Gemma
Marsh will be available five days

a week to help with your enquir-
ies.

Jack and the team of networkers
will continue to be available to
come out to your establishment
to demonstrate LancashirePlan

and assist practically if you are

Information Days

There are many services avail-
able to you through LWDP and
we would like the opportunity to
tell you about them.

We hold
days. The feedback from these

regular information

days has been really good.

‘Listening’ to the comments you

have made we are now holding
the events:

a) on different days

b) for part days
These dates are:

3rd July 2007

13th Sept 2007

15th Nov 2007
Times: 9.30am to [.00pm

all members of the management
group have also agreed to be
board members. We retain our
close working partnership with
Lancashire County Council.

Job Adverts

Need new staff? Aware of the

costs of advertising in local
Press?

Did you know that you can
advertise your vacancies free

of charge on LancashirePlan?

Why not visit the site and
check it out: www.lwdp.org.uk

< We will be placing an advert in
E the local press in June, July,
: Sept and October to advise
E people looking for care work

. to look on the site.

struggling booking training on-
line.

These events are held at Marian
House so you can come and see
where we are BUT if you would
like us to hold an event in your
area please let us know.

Contact tel: 01772 761855 or e-
mail: info@lwdp.org.uk.


http://www.lwdp.org.uk
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Katie Burgess -
LWDP HR

Training

Co-ordinator
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HR Traiing

Introducing a new year of
training opportunities in
Human Resource Develop-
ment.

As the new financial year starts,
LWDP is pleased to release the
first course schedule for 2007/08
providing training opportunities in
Human Resource Development.
Every course is heavily subsidised
to encourage wide participation
across the independent social care
sector in Lancashire. If you have
not yet participated — make this
your starting point. All courses
are advertised on the Lancashire-
Plan website and are also available
in hard copy, which has been
included with the Newsletter and
mailed out to all organisations. If
you have not received the sched-
ule or would like further copies,
please contact Katie Burgess or
Leeann Smith who will be very

pleased to assist you.

Last year we advertised 9 sched-
ules from which 450 delegates
across the sectors benefitted
from various one day training

events across the county. Venues
were provided in Preston, Lancas-
ter, Clitheroe and Fylde and Wyre
areas. Courses identified through
the HR Training Questionnaire have
been sited in all locations providing a
total of 61 programmes which have

been successfully delivered.

What 6s New?

In addition to offering the ILM intro-
ductory Certificate and Diploma
modules (at just £25 per delegate
per day), the LWDP will part fund
the cost of registration and certifica-
tion for delegates wishing to com-
plete the full programme of modules
at either Certificate or Diploma

level.

New programmes include IIP work-
shops for organisations working
towards their first [IP assessment or
for those working towards post
review recognition. Also appearing
this year will be stress management,
complaint handling and counselling in

a care setting.

A 3 day Practical Training Certifi-
cate for staff requiring to deliver
short practical training sessions and
a 3 day Group Training Certificate

covering instructional techniques.

Want to give your sugges-
tions for new courses titles?
Please complete the questionnaire

on the website under Human
Resources and send it to Katie

Burgess at LWDP

Not sure if the course is for
you?

All courses have full course out-
lines which can be sent upon re-
quest. Please contact us by phone
or e-mail to receive copies or
speak to Katie or Leeann. Course
outlines can also be viewed on

LancashirePlan

How to Book

Please book places through Lanca-
shirePlan. You can call to reserve
a place which will be held for a
limited period until confirmation
in writing  has been received.
Course fees are payable in ad-
vance. Terms and conditions apply

to all bookings.

These are what some of our participants have said:

“I have been on several courses run by LWDP and | have found that | have learned a lot. The instructors

have all been excellent and have made time for us all to go over points that were not fully understood. The
courses are very informative and take account of different ways of learning. | would definitely recommend
LWDP for any levels of training and look forward to other courses that will be beneficial to myself and my
organisation”. Lynn Power 8 Deputy Manager, Rockmount Residential Care Home.

“All the courses | have attended at LWDP have been of great benefit to my company and myself. They are
well organised and great value for money”. Claire Tighe O Regency Healthcare Ltd.

Dave OO0Br i an atferfded theltMimdrodGetory Geptijicate in First Line Management and said:

“Information delivered in a very interesting way, | enjoyed the participation and was able to use everything |
have learnt”.

“Excellent courses — all enjoyable and not boring. They are organised and good value for money —fully rec-
ommended”. Arlene Creed & Regency Healthcare Ltd.

“ I've attended some of the ILM Diploma modules at LWDP. The venue was great and | thought that the
courses were well paced, informative, fun and flexible enough to cater for a mixed group. Some of the
group activities would be really useful for team building activities and the topics covered could easily be
applied at work to improve performance. The trainer had a friendly and supportive manner and made the
training an enjoyable experience. | also liked the way you had the option of dropping into individual modules
according to your company training needs, as well as completing the full Diploma”.

Gillian Landy of J|T Care Homes.
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IT Healthcheck

WARNING 3 ARE YOU
CONNECTED?

Mike Webster, Head of Con-
tracts at L.C.C announced (LCA
Spring Seminar) that in the fu-
ture ALL formal, commissioning
or financial communication will
be conducted electronically, i.e.
via your computer and internet
connection. Are you equipped
for this?

Did you know that the LWDP
are carrying out a FREE com-
puter consultancy project! This
means that if you are a care
provider within Lancashire you
are entitled to FREE independ-
ent advice on getting the most
from your computer system and
associated IT infrastructure by
an IT specialist.

This will culmi-nate in a report
recommending any upgrades or
modifications and some idea of
cost.

Additionally, the LWDP are
providing FREE training
on LancashirePlan and/or the
most commonly used business
program, such as, word proc-
essing, spreadsheets, the inter-
net, emails, etc.

Training will normally take
place on your premises, exclu-
sively for you and tailored to
your requirements.

Over the last few months a
questionnaire has been mailed /
e-mailed out to all care provid-
ers listed on LancashirePlan.

The returned survey question-
naire fulfils 2 objectives.

Firstly flagging up those provid-
ers who want to access either
I.T. training or consultancy and
secondly it is being used to gen-
erate a Lancashire wide profile
of the use of L.T. by the care
sector.

This project is being delivered
region by region throughout
Lancashire. Both the consul-
tancy and training projects are
getting very positive feedback
from those who have taken
advantage of the services! At
the end of April 07 all LA and
PR postal codes had been sur-
veyed. However, the response
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rate could have been better,
with only around 20% complet-
ing the questionnaire. Don’t
miss out on these valuable, time
limited, FREE services.

PLEASE support this pro-
ject. RETURN your question-
naire in the s.a.e. provided or
better still complete it on-line
at:
http://www.accessplanit.com/
Iwdpitconsultancyquestion-
naire.aspx

If you respond that you would
like to receive training or con-
sultancy you will be contacted
by telephone to arrange an ap-
pointment.

If you would like to find out
more about the project contact
the LWDP on 01772 761855.

Innovative Grants Programme

Round three will be launched in May 2007- please

check on the LWDP website: www.lwdp.org.uk after

31st May 2007.

LWDP Website—Homepage

ARE YOU GETTING
YOUR SHARE?

CareSeeker (Lancashire) has
received around 1,000 hits from

people seeking care services.

Does your organisations entry
in CareSeeker (Lancashire) best
Are
you getting your share of new
referrals from independent care
seekers?

describe your company?

A professionally orchestrated
PR campaign directly contacted
all the identified support and
help organisations and local
media in Lancashire and sur-
rounding area to bring Care-

Seeker (Lancashire) to their

CareSeeker Lancashire

attention. This has resulted in
a significant increase in the use

of CareSeeker (Lancashire).

However, the LWDP have had
some feedback from ‘seekers’
worried that they could not
find the appropriate service for
them.
that this was largely due to
organisations failing to
plete the descriptions of the
services they offered. One
‘seeker’ had searched for a

Investigation revealed

com-

residential care establishment
within a 10 mile radius of Pre-
ston that provided care for
people who were suffering
from dementia — CareSeeker
(Lancashire) only found 5 out
of 115 listed organisations that

offered that service!

CareSeeker (Lancashire) was
populated with very basic infor-
mation to get it up and running
but to get the best response
care providers must update or
edit their data. To amend your
entry, care providers can go to
www.careseeker.co.uk and log
into ‘My Account’.

There appears to be a lot of
people looking to get your
business but you need to help
them find you, after all this is a
FREE services provided for you

by the LWDP!

Organisations looking for that
extra competitive edge can
have an enhanced entry in

CareSeeker (Lancashire).
This makes your organisa-
tions entry stand out from
the others by using bold type,
colour, etc and by allowing
you to add photographs of
your services, premises, etc.
To get your enhanced entry

email: website@Ilwdp.org.uk .

REMEMBER the most effec-
tive way to get your organisa-
tion in front of ‘seekers’ is by
having a full and accurate
description of your services —
the more boxes you can tick

the more hits you will get.

CareSeeker (Lancashire) can
be accessed at
www.careseeker.co.uk



mailto:website@lwdp.org.uk
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National Minimum Data Set

FUNDING FOR TRAINING and Na-
tional Minimum Data Sets 0 Social

Care RETURNS (NMDS-SC)

Some of our training funding money comes
from Skills for Care (SfC) this is now only
available to care providers who have
completed their SfC NMDS-SC ques-

tionnaire.

The LWDP has made a commitment to
help with and further the collection of this
data. More information on the NMDS-SC

can be found at www.nmds-sc.org.uk .

The LWDP has invested heavily in ensuring
that Lancashire’s care providers have the
very best tools to develop their work-
force. LancashirePlan* purchased by the
LWDP is available at no cost to ALL Lanca-
shire’s independent care providers and is
now being actively used by a great many

providers as a HR tool in its own right, to

book and record training and to assist
with the collection and formatting of
NMDS-Sc information.

Skills for Care have tested our system and
to quote Christine Eborall, Programme
Head of Skills for Care, Workforce Intelli-
gence Unit - "Accessplan* is the first/only 3"
party software package that has been tested
by Skills for Care head office staff to conform
with the NMDS-SC Excel spreadsheet re-

quirements" .

If you keep LancashirePlan up to date with
your employee details then completing

the NMDS-SC will be simple.

If you would like some more details on
LancashirePlan please contact Jack Moore-
head on 01772 761855 and she will ar-
range a networker to visit your place of
work and demonstrate all that Lancashire-
Plan can do for your organisation.
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*Lancashireplan is Lancashire’s version of
Accessplan.

National Minimum Data Set -
Website: www.nmds-sc.org.uk

Peninsula

Many people have taken advantage of the Peninsula Service as

described in the last newsletter.

There are still some licences available .

Please visit the website: www.peninsula-uk.com for details or

Scils

telephone Karen Marshall at Peninsula on tel: 0161 834 2010.

Scils - Social Care Information & Learning Services

Please remember that everyone can access these services
through LancashirePlan. The services are really valuable to eve-
ryone undertaking training.

Please visit website: www.lwdp.org.uk
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Lancashire Workforce

Development Partnership

Marian House
Beech Grove
Preston

PR2 IDU

Phone: 01772761855
01772739416
E-mail: i nfo@Iwpd.org.uk

Fax:

www.lwdp.org.uk
LWDP is a partnership between:

Lancashire Care Association, Lancashire County Council,

Lancashire

Voluntary Organisations in Health and Social
Care Education, Lancashire Learning Disability Consortium,
Learning & Skills Council, Business Link,

Skills for Care and United Kingdom Home Care Association

LWDP is a Company Ltd by guarantee i Company No: 6166930
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