LancashirePlan user guide for
NMDS-SC organisational questionnaire

Opening the NMDS-SC Organisational Questionnaire

Log into LancashirePlan.
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Completing the NMDS-SC Organisational Questionnaire

7. When you open the wizard you will notice that some of the information has already been filled
in for you. This information has been pulled from LancashirePlan. It is important to check this
information is correct.

8. Enter any information that is not already entered.

=4 =2 =4 _-8_49_9_45_42_-2

Local organisation name
Parent organisation name (if any)

Address
Postcode

Telephone no

Email

Whether CSCI registered
CSCI registration number if applicable
Date of registration if applicable

9. When all of the informatio n i s
corner of the window.

10.T h e

entered

and

C Or r e cdr botomirighk

Organisation NMDS Wizard

Organisation: !LWDP!

Establishment Details

Organisation Mame:

ILWDP!

Parent Mame:

Address:
Town:
County:
Country:

Postcode:

Phone:

Email

Registration:

Marian House
Beech Grove

Preston
Lancashire
United Kingdom
PR2 1DU

01772 751855
: dairewardle @wdp.org.uk

None @ CQC

RegMo.:

Date Approved:

TiP Status

[CQC Registration Search]

¢ @ Recognised 2 Commited

»

Ofsted

Meither

m

The follawing information will not be reported as part of the NMDS-5C but will enable Skills For Care to contact you if there is a query
about the information that has been provided.

next

Contact MName: Jack Moorehead
Contact Job Title: | Administrativef office staff not care-providing E|
Contact Email: jackmoorehead @lwdp.org.uk
4 m »
Close
stage of the questionnai

re

requires

drop down menu. You also need to list the services the organisation provides and which of
these is your main service. For some services you will need to state the capacities you cater

for.
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£ | Organisational NMDS Questionnaire — Webpaae Dialeg ﬁ
- - e . - A T — . .
€| https://lwdp.accessplanit.com/Accessplan/netlibrary/pages/framehost.asp?title= Organisational NMDS Questionnaire8icloseb |

Organisation NMDS Wizard =
Organisation: !LWDP! S V-

About The Organisation

Nature Of Business: | Private sector El

Use this section to build up a list of services provided or offered by the organisation along with total service provision capacities & service
provision on completion date:

Mo care services have been allocated to the organisation, dick here to add one....
* Represents the main service provided or offered by this organisation.

11.To add a new service click OAddodo at the botto
the screen below. Select the service from the drop down menu.

Add a new service Edit service information Delete a service

~\

Organisation NMDS
Organisation: 'LWDF!

l About The Organisation

- Nature Of Business: |Private sector

1| Use this section to build up a list of services provided or offered by the org

ization along with total ser
provision on completion date:

provision capacities Y service

|| Total Service Provision Service Provision
|| | Service Provided/Offered Capacity
* Adult day - Day care or day services Places: 30 jce Users: 0 Edit  Delete
Edit Delete
Add
: | = Represents the main service provided or offered by this organisation.
1 [ S —
‘ [ | »

121 f the service i s your mai n s e@ hentnterydurcapacitiesh e
in the boxes below. Note: capacity with be in hours if you provide a domiciliary service*

= Organi n Service rm

Select a care service provided or offered, where applicable also state total service provision capacity and service provision on completion date:

Service: | Adult residential - Care home without nursing prowvision fcare only w |

Main Service: []

Total service provision capacity (Places): l:l
Service provision on completion date (Beds): l:l

*Capacity is for a 7 day period

JM 09.07.10 (V3



133When you have entered all of the information

14.When you are happy with all of the information you have entered about the services the
organi sation provides click O6Nextd in the top

15.0n the next screen you need to specify the types of people that the care services are provided
for. Simply tick the boxes next to the applicable types of people. When you are happy with the
information click O6Nextd in the top right cor

Service User Groups

Which of the following types of people are the care services pravided or offered at this organisation for:

Type Service User Group
Qlder people Clder people with dementia

Clder people with mental disorders or infirmities, exduding learning disability or
dementia

Clder people notin above categories
Adults Adults with physical disabilities
Adults with learning disabilities

Adults with mental health needs

m

Adults with sensory impairments

Adults who misuse alcohol/drugs

1 <y i I

Other adults (describe)

Children and young Children and young people with emotional or behavioural difficulties
people

=

Children and young people with physical disabilities
Children and young people with learning disabilities
Children and young people with mental health needs

Children and young people with sensory impairments

Children and young people {who) misuse alcohol/drugs

QOther children and youna people (describe)

Families Families

Carers Carers of older people

OO0 OOoOoOoOoO
|

Carers of adults

4 LI k

Close |

16.Now you need to enter information about your staff. It is likely that some information will
already be entered. This has been pulled from LancashirePlan. If you need to delete any job
roles click O0deleted at the side oif nftdhremgtoibon
edito.

Please note that if you have previously manually altered this data in the wizard, it will no longer be
automatically pulling in the correct info through when you run a new wizard. Please see the
bracketed number to the right of the total staff number. This reflects the current info in
LancashirePlan, click on it to replace the original number on the left.
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This represents the actual number of staff recorded in

About The Staff

Job Role

Senior Management

Middle Management

Care Worker

Counsellar

Community Suppart and Qutreach Work
Andllary Staff (not providing care)

171 f you want t
informationandcl i c k

About The Staff

Total Mumber Of 5taff: 29

Total Mumber Of Staff: 29

Administrative office staff not care-providing

o add
6Updat ebd

[29]

Use this section to build up a profile of Job Roles fulfiled by staff within your organisation either to date or within the past 12 months:

[29]

LancashirePlan, click oit to use this value

Use this section to build up a profile of Job Roles fulfiled by staff within your organisation either to date or within the past 12 months:

Statistics
Vean: 1 Ended (st Yom): 4, vacanaem: 1 2D 3ais
Permanent: 1 Edit Delete
Permanent: 1 Edit Delete
Ended {(Past Year): 1 Edit Delete
Other: 1 Edit Delete
Permanent: 1 Edit Delete
Other: 1 Edit Delete
Add
any more job roles

taken from the data of individuals:

Permanent:
Temporary or Casual:
Bank Or Pool:
Agency:

Student:

Voluntary:

ol o o O 9| =] o=

Other:

JM 09.07.10 (V3

Job Role Statistics
= J'ug Role Statistics Form
N Job Role: | Administrative/ office staff not care-providing E|

Please state the total number of staff that fall into the following categories . The values between the [ ] represent the actual value

2
(]
[a]
(]
(]
(o]
(5]

m

Started (Past 12 Months): 1 [1]
Ended (Past 12 Months): 4 [4]

Vacandes: 1 [0]

This represents the actual number of staff in thi
role as recorded in LancashirePlan, click on it
use this value



= Job Role Statistics Form

Job Role: v

Please state the total number of staff that fall into the following categories :

Permanent:

Started (Past 12 Months): l:l
Ended (Past 12 Months): l:l

Temporary or Casual:

[ ]
[ ]
Bark Or Pool: l:l

Agency: l:l Vacandes: l:l
Smdent:lzl
Valuntary: l:l
Other:l:l

S Update | =S eancer |
18When you are happy with the information you

of the window.

19.In the next screen you need to enter the information about why the leavers in the past 12
months left the organisation and where they have gone to. Note: The reasons for leaving
and destinations do not need to equal the number of staff that left because a staff
member could leave for more than one reason etc.

e | Organisational NMDS Questionnaire -- Webpage Dialog

& | http:fflwdp. accessplanit. comjaccessplanfnetlibrarypages/framehost, aspurtitle=0rganis ational % 20NMD5 % 200Questionnairedclosebar=18scroling=18url =/

Dismmissal
Redundancy
End of contract term

Other reason(s) (describe)

Reason not known

00U

How many of the staff who ceased permanent or temporary employment in the past 12 months went to each of the destinations shown below:
Destination

Adult care sector: local authority

Adult care sector: private or voluntary sector
Children's sector: local authority

Children's sector: private or voluntary sector
Health sector

Retail sector

Other sector

Elsewhere within the organisation

Abroad

Other destination(s) (describe)

Mot to another job (straight away)

Destination not known

AT

20.When you are happy with the information you have enteredc | i ck GO0 Next 0.
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21.Now you will be given the opportunity to enter any additional notes relevant to the information

entered in the questionnaire. When you have
" e
& | Organisational NMDS Questionnaire -- Webpages Dialeg &]
|§. https://lwdp.accessplanit.com/Accessplan/netlibrary/pages/framehost.aspx?title= Organisational NMDS Questicnneil'e&.clc:eb|

Organisation NMDS Wizard
Organisation: 'LWDFP!

Motes

Please use this step to supply any additional notes with regards to the organisation's MMDS-5C data:

22.  You will now be given a summary of the information you have entered into the questionnaire.
To change any of the information click O6Edito
you back to the relevant section and you can change the information. When you are happy with
t he i nfor mat i edthegulestionkairedis-nowm sawedth and raady to send to the NMDS-
SC database using the Bulk Upload Tool.
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