Cihe future's In VOUr nands )

Greater Lancashire Provider Development Day
Wednesday 10th February 2010
Myttonfold Hotel, Nr Blackburn

Providers from Greater Lancashire are invited to a development day, looking at
how personalised services can work for their business. The day will include a
number of presentations, workshops and an interactive group exercise looking
at what a person using services would like from their service.

The day will include:

= information on using a person centered approach

= the self care training toolkit - how a Lancashire provider has utilised this tool-
kit (download the toolkit from www.skillsforcare.org.uk/selfcare)

= a presentation from a person using services on personalised services

workshops

We are hoping to have workshops on:

= the Qualification and Credit Framework (QCF)

= apprenticeships

= the Care Quality Commission

= vetting and barring

Workshop topics will be confirmed in January 2010

how to book
to book your place online visit northwest.skillsforcare.org.uk/LLancsevent
Booking closes on 27th January 2010.

If you would prefer to complete a Word booking form please contact us on
01772 459401. Venue accessibility is available on our website.

skillsforcare

NORTH WEST

ski||s

FOR BUSINESS



www.skillsforcare.org.uk/selfcare

northwest.skillsforcare.org.uk/Lancsevent

