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Could one of your 
employees be a Care 

Ambassador? 

What is a Care Ambassador? 

A Care Ambassador is a social care worker who, as part of a team, promotes social care careers.  They give presenta-

tions and run workshops in schools and colleges, and also support recruitment and career events.  Training is given to 

all Care Ambassadors in presentation and communication skills.  Care Ambassador schemes have been running in 

many parts of the country for over three years and have been widely acclaimed. 

 

Who would make a good Care Ambassador? 

Care Ambassadors should be passionate about their work and have a desire to inspire others to consider working in 

social care. 

 

What are the benefits for the Care Ambassadors? 

An opportunity for them to: 

• share their enthusiasm for their work 

• raise the profile of social care and the organisation they work for 

• receive free training 

• boost their confidence and improve their communication skills 

• make a difference in a rewarding and enjoyable way 

• existing ambassadors use the word “buzz” to convey the 

  enjoyment and sense of achievement they get from this work. 
 

They bring this enthusiasm and newly acquired skills and 

confidence back to their workplace. 

 

What are the benefits for employers? 

Employers will: 

• help pioneer recruitment programmes 

• raise the profile of their organisation and social care 

• improve their recruitment strategy 

• provide excellent development opportunities for their staff 

• bring new skills and enthusiasm into their organisation. 



What employers have said who have Care Ambassadors in their teams: 
 

òThis is a great initiative. As an employer we have gained a lot of positive 

publicity for our organisation.ó 

òThe scheme has really helped with our recruitment and retention.ó 

òThe Care Ambassadors bring back so much enthusiasm to the workplace that it 

has been a real boost for everyone.ó 

òAs an employer I was worried about the commitment at first; however the 

benefits have far outweighed the release time.ó 

 

 

 
  Greater Lancashire Scheme  

What is the commitment? 

Care Ambassadors will need to be able to attend events ap-

proximately every two or three months. 
 

Employers must provide a reference and allow staff to at-

tend the training. 

 

Who might be suitable to be a Care Ambassador? 

The most important attributes are:  

- Enthusiasm about social care and a desire to promote  

social care to other people.   

- Care Ambassadors must have reasonable communication 

skills and confidence; however they will be given training 

and support to develop their skills. 
 

Care Ambassadors are needed from all age groups and 

backgrounds.  There are a variety of roles that they can take 

on, including talking to young people, attending careers and 

recruitment events for adults.  
 

Your recommendation is an essential part of the selection 

process. 

For further information, or to nominate members of 

staff please contact:  
 

 Sam Frankland 

 Care Ambassador Project Officer 

 LWDP 

 Marian House 

 Beech Grove 

 Ashton 

 Preston 

 PR2 1DU 

 
 

 Tel: 01772 761855 

 E-mail: samfrankland@lwdp.org.uk  

 

How to nominate a Care Ambassador? 

You need to complete the attached form and return it to 

the above name and address.  

If you nominate someone then you will be contacted 

by the scheme project officer, who will discuss the 

scheme in more depth. 

Name of Nominee Contact Details  

  

Employer Contact Details 

Name of Nominating Manger:                     Name of Organisation: 

 

 

 

Contact Details (address, tel, e-mail): 

 

I wish to nominate the following staff to be considered as Care Ambassadors: 


